First Gulf Bank 0 gUl ol Ly

To: First Gulf Bank, United Arab Emirates

INDIVIDUAL

I/We request you to open an account as specified below:

Account Nature

D Individual
D Joint

D Minor
D Heirs

Account Title (as per passport):

Account Type

D Current
D Savings
D Call Account
D Term Deposit

ACCOUNT OPENING FORM

Branch

Currency

D UAE Dirhams

D US Dollars
D Others

First Applicant

Full Name

Date of Birth

Nationality

Passport or ID No.*

Gender

Date of Expiry.

Residence Visa No.

Unified No.

Profession Name of Employer

P.O. Box City Country

Contact Nos. Residence Office Mobile
Fax E-mail Address

Permanent Address

Mother’s Maiden Name

Second Applicant

Full Name

Date of Birth Nationality Gender
Passport or ID No.* Date of Expiry Residence Visa No.
Unified No.

Profession Name of Employer

PO. Box City Country

Contact Nos. Residence Office Mobile
Fax E-mail Address

Permanent Address

Mother’s Maiden Name

Third Applicant

Full Name

Date of Birth Nationality Gender
Passport or ID No.* Date of Expiry Residence Visa No.
Unified No.

Profession Name of Employer

P.O. Box City Country

Contact Nos. Residence Office Mobile

Fax

E-mail Address

Permanent Address

Mother’s Maiden Name

*(ID No. for UAE nationals only)



References

Name or other Related Account with First Gulf Bank

Account No. Branch

Accounts with other banks

Bank Name Branch A/c No

Bank Name Branch A/c No.

Introduced by

Term Deposit Instructions:

I/We hereby authorize you to open a Term Deposit account as specified below:

Amount In words

Currency Period

Instructions at Maturity:

D Roll over the Term Deposit with accrued Profit for a like period at the Bank’s actual profit

D Roll over principal for a like period at the actual profit rate and profit to be credited to
A/c No.

D Principal plus realized profit to be credited to A/c No.

Would you like to subscribe for the below services?

e Cheque Book [ ] Yes [ ] No Currency

e ATM Card D Yes D No Embossed Name

e Smart Call D Yes D No
e Smart Net ] Yes [ ] No

e Smart Mobile [ ] Yes [ | No

Instructions to operate the account:
D Singly D Jointly D Others

Declaration Statement:

I/We hereby declare and warrant that the information provided in this application is true and accurate. I/We acknowledge and confirm that
I/We have received and fully reviewed the Bank’s General Terms and Conditions and accept the application of such General Terms and
Conditions to the account(s) and the services applied for herein.

Signature Name
Signature Name
Signature Name

For internal use only:

Account No.
D Passport Copies D Signature Card D Power of Attorney
Account opened by Date

Approved by Signature




GENERAL TERMS AND CONDITIONS FOR ISLAMIC ACCOUNTS

Introduction:

The following General Terms and Conditions form the basis of the relationship between First Gulf Bank, U.A.E., acting through its Islamic Banking Division (hereinafter called the “Bank”) and the
individual or legal entity (i.e. company or establishment) (hereinafter called the “Customer”) signing the Bank’s account opening form for Islamic accounts and will apply to all accounts, delivery
channels and services the Customer may open or operate (whether existing or future, solely or with others.)

The Bank reserves the right to vary, change or withdraw any of the products, services and delivery channels and any related brochure or other documents at any time. The Bank may alter these Terms and
Conditions at any time .

Any written terms (other than these) which may affect the Customer’s accounts or services will continue to apply. Where such other terms are different to these Terms and Conditions, the Terms
here written will take precedence (unless such other terms are expressed to apply instead of these Terms).

The Bank will not be responsible or liable for any consequences of the failure of any machine or system, or any strike or dispute or any other circumstances beyond the Bank’s reasonable control.

The Customer’s rights in any account, including without limitation, credit balances, cannot be assigned, mortgaged or charged except in favour of the Bank or with the Bank’s prior written consent.
The Customer’s signature on any application, request, form or any other document relating to any of the Bank’s accounts and/or services shall be the Customer’s confirmation of his/her having read,
understood and accepted these terms and conditions.

These terms and conditions are applicable only to Islamic accounts held by the Customer with the Bank, which accounts will be subject to the guidelines of the Bank’s Fatwa and Sharia Supervision
Board.

1 Opening the Accounts

1.1 The Customer may open one or more accounts by completing and signing the relevant account opening form(s) and signing and providing such further documents and undertake such
actions as may be requested by the Bank from time to time and the Bank may require that the Customer credit or fund and maintain a minimum amount of funds (as determined by the
Bank from time to time) to such account(s) immediately upon opening such account(s).

1.2 One or more accounts may be opened in the name of the Customer. The specific terms, if any, relating to each type of account as determined by a separate agreement shall govern such
accountss.

1.3 The Customer shall submit all identification and such other documents as the Bank may require at the time of opening the account(s) and from time to time thereafter. Until receipt of the
relevant documents, the Bank shall be entitled to refuse or suspend undertaking a transaction and/or execution of instructions from the Customer at no liability whatsoever on the part of the
Bank.

. Signature

2.1 The specimen signature of the Customer and that of any of the Customer’s authorised agent or representative must be submitted to the Bank at the time of opening the account. Any
changes thereto shall be notified to the Bank in writing without delay or by a registered letter and such changes shall be effective only when such notification has been received and
acknowledged as accepted by the Bank. The Customer undertakes to indemnify and hold the Bank harmless against any and all claims, losses, fees, costs and expenses (including legal fees)
arising out of or in connection with such change of authorised signatories and/or signature specimen(s).

2.2 The Customer shall certify in a manner acceptable to the Bank, the specimen signatures which are issued for operation of the accounts.

2.3 The Bank shall not be liable for any losses/damages suffered by the Customer as a result of forgery or fraud, unless it is proved that such losses or damages are the direct result of the wilful
misconduct or gross negligence of the Bank.

3. Legal Capacity

3.1 The Customer is only eligible to open a current account if the Customer is resident in the U.A.E. and is of full legal age. Customers who are not legal residents of the U.A.E. may only open
investment deposit of all kinds and / or saving accounts.

3.2 Itis the customer’s obligation to prove, to the satisfaction of the Bank, that the Customer is a resident of the U.A.E. and is of full legal age.

3.3 If the Customer is a corporate body, it shall be the Customer’s obligation to inform the Bank forthwith in writing of any changes to the Customer’s authorised signatories’ and/or the Customer’s
legal capacity.

3.4 The Customer undertakes to indemnify and hold the Bank harmless against any and all claims, losses, fees, costs and expenses (including legal fees) arising out of or in connection with the
submission of false or inaccurate information, particularly information relating to the Customer’s, or its authorised signatories’ legal capacity.

4. Communications

4.1 Any notice, demand or other communication by or from the Bank shall be deemed to be validly given when the same is posted or, as the case may be, sent to the Customer’s address, telex or
facsimile number stated in the Customer’s account opening form or as notified by the Customer from time to time in writing to the Bank.

4.2 The Customer shall promptly notify the Bank in writing of any changes to the Customer’s mailing address. The Customer acknowledges that failure to notify the Bank of such changes may
result in losses to the Customer and undertakes to fully indemnify and hold the Bank harmless against any and all losses or damages sustained as a result of such failure.

4.3 The Bank’s books and records in relation to the issuance and delivery of correspondence shall be conclusive and binding on the Customer.

4.4 The delivery to or acceptance at the Customer’s address of any notice, demand or document, shall be at the Customer’s risk and cost.

4.5  Any notice, instruction or other communication by the Customer to the Bank shall be given in writing and shall not be deemed validly given or served until acknowledged as received by the
authorised officer of the Bank.

4.6 The Bank may at its sole discretion refuse to accept any instruction received verbally by phone or by telex unless and until confirmed by a written instruction bearing the Customer’s authorised
signature. The Bank’s books and records shall be conclusive and binding evidence that the instructions given other than in writing have been carried out as ordered.

4.7 Any damages resulting from the use of mail, telegraph, telephone, telex or other comparable mode of communication particularly those arising out of delay, misunderstanding or mutilation
shall be borne by the Customer.

4.8  Any claim by the Customer concerning the execution or otherwise by the Bank of the Customer’s instruction(s) or concerning a disputed entry or entries in the Customer’s account statement
or concerning any other communication relating thereto, must be notified by the Customer to the Bank forthwith in writing within a maximum of fourteen calendar days of the date of the
Customer’s account statement after which time, and save for manifest error, all entries in the Bank’s books and records shall be deemed to have been accepted by the Customer as correct and
accurate.

4.9 The Bank may, at its sole discretion, and without the need for any justification, accept instructions from the Customer by facsimile (hereafter referred to as “Faxed Instructions”) subject to the
Customer signing a fax indemnity in a form acceptable to the Bank. In the event that the Bank accepts the Faxed Instructions, the following provisions shall apply:

(A)  The Bank may execute the Faxed Instructions without receipt of any other written confirmation from the Customer;

(B) The Bank may act upon Faxed Instructions at its sole discretion and shall not be liable for acting on any instructions that purport to be issued by or purport to have originated or issued from
the Customer;

(C) The Customer acknowledges that the Bank is not in any position to ascertain the authenticity and accuracy of signatures appearing on Faxed Instructions. Accordingly, the Customer
irrevocably and unconditionally undertakes to bear full liability for any untrue, incorrect, or misleading Faxed Instructions and all the consequences thereof;

(D) The Customer hereby unconditionally and irrevocably undertakes to indemnify the Bank, its directors, officers, and employees against any loss, cost, damage, expense, liability, or proceedings
which they or any of them may incur or suffer (direct or indirect) (i) as a result of the Bank or any such directors, offices, or employees acting upon or refraining from acting upon the Faxed
Instructions; or (i) in connection with any errors in transmission of Faxed Instructions; and the Customer acknowledges that neither the Bank nor any of its directors, officers, or employees
shall be under any liability to the Customer or to any other person for any loss or damage caused as a result (including by reason of delay), direct or indirect, of acting upon or refraining from
acting upon Faxed Instructions or in construing or processing such Faxed Instructions in error, through inadvertence, oversight,, negligence or through misdescription or in connection with any
errors in transmission of the Faxed Instructions and the Bank may debit any of the Customer’s Accounts with any amount paid out pursuant to the receipt of such Faxed Instructions; and

(E)  The Customer undertakes to send the Bank, in respect of the Faxed Instructions, a confirmation by mail of the original Instructions signed by authorised signatories in accordance with these
General Terms and Conditions within a maximum of two working days from the date of the Bank receiving the Faxed Instructions, stamped as “Please Avoid Duplication”.

Minors

5.1 The Bank may, at its absolute discretion, open a savings or a call account for a Customer who is not of full legal age provided the relevant forms and documents are signed by the minor’s
parent or legal guardian and such parent or legal guardian undertakes to assume full responsibility for the acts, omissions and liabilities of the minor Customer.

5.2 No cheque book will be issued to the minor Customer.

5.3 The Bank shall be entitled to act upon instructions received from the parent or legal guardian named on the account opening form unless the Bank receives notice to the contrary from a court
of competent jurisdiction where the Bank will act pursuant to such notice.
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The minor Customer’s parent or legal guardian shall be obliged to provide the Bank with such documentary or other evidence as the Bank may require to show such parent’s or legal guardian’s
authority to open and operate bank accounts for and on behalf of the minor Customer.

Indivisibility of Accounts/Set Off

All accounts maintained by the Bank for the Customer, whether in one currency or in different currencies and whether of same or different type, may at the discretion of the Bank be treated
as elements of a single and indivisible account.

Funds in Islamic accounts will be segregated from the Bank’s conventional (i.e., non-Islamic assets). Deposits denominated in different currencies will be converted to AED at the Bank’s foreign
currency exchange rate prevailing at the time of the conversion.

The Bank shall have the right to apply any credit balance to which the Customer is entitled in any accounts the Customer maintains with the Bank, in satisfaction of any sums due and payable
by the Customer in any of the accounts, whether such liabilities be actual or contingent and joint or several, and the Bank shall have the absolute right to set off without any reference or prior
notification to the Customer. The Bank shall have a general lien on the accounts maintained by the Bank for the Customer. For the purpose of effecting a set-off, the Bank shall be entitled to
convert the currencies, if the accounts are held in different currencies, into one currency at the exchange rate(s) determined by the Bank. To the extent permitted by applicable law, the rights
of the Bank under this paragraph shall have priority over any and all rights that the Customer or any other third party may have.

All securities, bills, deposits (cash or cheques), bank notes, gold, shares or other properties or instruments of whatsoever nature, which are held in the name of the Customer by the Bank in
any of its branches, or which come into the possession of the Bank, shall be so held as security for the payment of any amount due to the Bank in principal, fees and/or other charges and the
like. The Bank shall have a first charge and a right to set off and/or block such security against the Customer’s indebtedness and/or liabilities to the Bank.

The Bank shall be entitled to consider as inter-related all transactions which a Customer undertakes with the Bank, irrespective of the fact that such transactions may be undertaken through
different accounts of the Customer. The Bank shall therefore be entitled to totally refrain from rendering any services if the Customer does not fulfil any of his obligations towards the Bank
relating to any account of the Customer.

The Customer may not transfer, assign, pledge or encumber in any way any amounts deposited with the Bank except in favour of the Bank or with the prior written consent of the Bank.

Instruments for Collection

The Bank may in its absolute discretion accept cheques or other instruments for collection on behalf of the Customer. The Customer acknowledges and accepts that, in doing so, the Bank
acts merely as the Customer’s collecting agent and assumes no responsibility for the realisation of any amounts represented by such cheques or instruments. In the event of non-acceptance or
non-settlement of any cheque or instrument by the drawer upon presentation, the Bank shall be under no obligation to protest such non-payment to the drawer, but shall only notify the
Customer of such non-acceptance or non-settlement of such cheque or instrument.

If the payment of the amount of any cheque and/or instrument deposited for collection is not received by the Bank for any reason whatsoever, such amount, if previously credited to the
Customer’s account, may at the discretion of the Bank (and without prejudice to any other rights of the Bank under these Terms and Conditions and/or under the law and/or the banking
custom) de debited to the Customer’s account and if no sufficient funds are available in the Customer’s account the Customer undertakes to promptly repay such amounts to the Bank within
three days of receiving the Bank’s demands.

All cheques and/or instruments deposited for collection are accepted by the Bank on the condition and understanding that the Customer assumes full responsibility for the genuineness,
validity and correctness of endorsements and signatures appearing thereon. The Bank’s services as collection agent are rendered at the risk of the Customer and the Bank shall not be
responsible for the delay and/or loss in transit of the cheques and/or instruments nor for any act, omission, negligence, default, failure or insolvency of any correspondent bank, agent or
sub-agent.

All fees, costs and expense associated with the collection of any cheque and/or instrument shall be borne by the customer and debited to the Customer’s account.

Death/Loss of Legal Capacity

In the event of the death or incapacity of the Customer, the Bank will, as soon as it is notified of the occurrence of such event or when such event comes to its knowledge in any way, suspend
all activities on the Customer's account(s) and will not release any amounts standing to the credit of such account(s) until the Bank is provided with the relevant grant of probate or a court
order appointing a legal guardian, as the case may be, at which time the amounts standing to the credit of the Customer’s account(s) will be released in accordance with the instructions
provided in such order.

Statements

The Bank shall provide a statement of accounts to the Customer at such intervals as may be mutually agreed. In the absence of such instructions, the Bank will provide the Customer with
statements of account on monthly basis.

Any certificate of determination of the Bank and any statement of accounts maintained by the Bank as to the status of the Customer’s account(s) shall, in the absence of manifest error, be
conclusive and binding on the Customer.

Should there be any disagreement/discrepancy on any manner stated in the statement of account the same must be notified to the Bank in writing by the Customer within fourteen (14) days
of the relevant statement’s date. Failing which the statement of account will be deemed to be correct in all respects and accepted by the Customer.

The Bank shall be entitled to rectify any error in the Customer’s account occurring by mistake, without any reference to the Customer.

If the Customer does not receive the statement of account and/or any other document issued by the Bank periodically within the normal dates of delivery by post, the Customer must notify
the Bank in writing immediately. The Bank shall not be liable for non-receipt or late receipt of the statement of account or any other documents by the Customer.

Without prejudice to the provision of paragraph 9.3 above, where the Customer requests that the statements of account be held by the Bank, the Bank will hold such statements at the cost,
risk and responsibility of the Customer.

Cheques

Cheque books may only be issued to Customers who maintain a current account with the Bank. Issuance of cheque books shall be at the sole discretion of and subject to the terms
determined by the Bank. A cheque book issued for a particular current account may only be used for payments to be made out of such account. A Customer maintaining more than one
current account will have to request separate cheque books for each of the Customer’s current accounts.

The Customer shall draw a cheque only if sufficient funds are available in the concerned account. Unless agreed otherwise in writing, the Bank will return cheques unpaid if no sufficient funds
were available at the time of presenting the relevant cheque for payment The bank shall be entitled to impose charges on cheques which are returned unpaid as per the terms determined by
the Fatwa and Sharia Supervisory Board.

The Bank will impose charges on cheques which are returned unpaid for lack of sufficient available funds or any other reason attributable to the Customer as per the terms determined by the
Fatwa & Sharia Supervisory Board.

The Customer must ensure proper custody of the cheque book(s) and the Customer shall not draw cheques in a manner which may permit alteration, fraud or forgery not easily detectable by
normal inspection. If a cheque book or a cheque leaf is lost, the Customer must report such incident immediately to the competent authorities to stop misuse of the lost cheque(s) and advise
the Bank immediately in writing.

The Customer may request the Bank to stop payment of a particular cheque or cheques if the Customer can provide evidence satisfactory to the Bank that such cheque or cheques has/have
been lost or stolen The Bank reserves the right to block the amount of the relevant cheque in the Customer’s account or a separate account, until the disputes, if any, between the Customer
and the bearer of the cheque have been settled. The Customer undertakes to indemnify the Bank with respect of any claim made against the Bank as a result of its accepting the stop
payment instructions.

The Bank reserves the right to refuse to honour any cheque, which does not meet the requirements of these Terms and Conditions, applicable laws and regulations and acceptable banking
practice in the U.A.E.

In the event of an account being closed, the Customer must immediately return to the Bank all unused cheques. The Customer shall be liable for any damages resulting from the loss,
fraudulent use or forgery of cheques even if not committed by the Customer.

If the operation of the account is found by the Bank to be unsatisfactory for any reason whatsoever, the Bank shall have the absolute right to immediately withdraw the cheque book(s) issued
to the Customer and/or close the account(s) by serving a written notification on the Customer. In particular, pursuant to the U.A.E. Central Bank guidelines, the Bank is entitled to close the
Customer’s account when the number of cheques returned unpaid due to insufficient available funds exceeds four (4) within the span of one (1) year.
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A joint account may be opened in the name of two or more individuals equally among them, unless otherwise agreed.
Opening and the operation of the joint account shall require the signature of all parties unless otherwise agreed between the account holders by a document in writing, duly attested by a
competent authority. The Bank may close a joint account at the request of any party authorised to open and operate such account.
If an attachment is levied on the balance of one of the joint account holders, the attachment shall apply to the execution debtor’s (who is one of the joint account holders) share of the account
balance. Upon receipt of notification of the subject to the attachment order, the Bank shall block an amount not exceeding the execution debtor’s share in the joint account, and notify all the
joint account holders of the attachment levied.
The account holders shall be jointly and severally liable to the Bank for repayment and satisfaction of all dues, obligations and liabilities owing or incurred under the joint account.
The Bank shall be entitled to apply any credit balance in the joint account in satisfaction of any monies, obligations and liabilities at any time due, owing from or by all or any of the joint
account holders to the Bank, whether joint or several, due or to become due to the Bank.
In the event of the death or loss of legal capacity of any of the joint account holders, the other account holder(s) shall inform the Bank within a period not exceeding ten days from the date of
death or loss of legal capacity, and the Bank shall suspend all transactions on the joint account from the date of receipt of such notification until the Bank receives the relevant grant of probate
or the court order appointing a successor at which point the Bank will release amounts standing to the credit of the joint account pursuant to such order(s).

Investment Deposits:

Basis of Contract: Investment Deposits are Mudaraba Deposits in which the depositor (owner of the funds i.e. “Rabb-ul-mal”) authorizes the Bank (Investment Manager, i.e. “Mudareb”) to
invest the funds on the basis of unrestricted Mudaraba contract under the principles of Islamic Sharia.

Invested Amount: The minimum and maximum acceptable amount for Investment Deposits shall be determined by the Bank from time to time.

No Cheque Books or ATM Cards: No cheque books or ATM Cards will be issued for Investment Deposit accounts.

Investment Period: It shall start on the business day following the date on which cleared funds were deposited in the account, and may be for periods of 3 months, 6 months, 9 months, or
one year, or for such other periods as may be offered by the Bank from time to time.

Renewal: The Investment Deposit shall automatically be renewed for like period unless the Bank receives from the customer written inwstruction not to renew the deposit. Such instructions
must be received at least a week before maturity of the Investment Deposit.

Withdrawal: The Investment Deposit may not normally be withdrawn before maturity.

Participation in Joint Investment Pool: The Investment Deposit shall be invested in the joint investment pool together with the other Investment Depositors’ funds and the shareholders’ funds. Unless
otrherwise announced, the bank shall invest 90% of the Investment Deposits for 1 year, 85% of the Investment Deposits for 9 months, 80% of the Investment Deposits for 6 months, and 75% of
the Investment Deposits for 3 months.

Profit distribution: The net profit on the Joint Investment Pool shall be distributable among all the participants including shareholders and depositors, according to their investment amounts,
after deduction of 20% (unless otherwise announced by the Bank from time to time) of profits as the Bank’s Mudarib fees. Profits shall be distributed on quarterly basis on each calendar
quarter, upon finalization of quarterly accounts, and approval by competent authority.

Issue of Certificate of Investment Deposit: The Bank will issue the Depositor a non-negotiable and non-transferable Certificate of Investment Deposit. In case of loss of the certificate, the Bank must
be notified immediately.

Foreign Currency

The Bank may at its absolute discretion and subject to the Bank’s then prevailing terms, allow the Customer to maintain an account with the Bank denominated in any currency other than the
U.A.E . Dirhams.

The maintaining of accounts in foreign currency shall be at the entire risk of the Customer including risks arising from any restrictions imposed by any governmental or regulatory authority,
exchange control or currency fluctuations.

The Bank shall be at liberty to accept or refuse to effect any payment in any currency other than the legal currency of the U.A.E.

Any currency conversions shall be made at the Bank’s foreign currency exchange rate(s) prevailing at the time of executing the relevant conversion.

The Bank may at its absolute discretion close the account(s) of the Customer maintained in any foreign currency and serve a written notification to this effect on the Customer. The Bank’s
exchange rate prevailing on the date of closing the account shall be applied for the conversion of any currency.

The Bank shall be at liberty to accept or reject any remittances effected by the Customer or any third parties from or to the account(s) of the Customer, at the Bank’s absolute discretion,
without assigning any reason whatsoever.

Standing Orders

The Customer may issue to the Bank standing orders to effect periodic payments.

The Bank shall be at liberty to accept or reject and also to terminate the standing orders at any time, if in the Bank’s absolute discretion, such action is deemed necessary.

The Customer may cancel a standing order provided a notification to this effect is delivered to the Bank at least five (5) banking days (any day other than a Friday on which banks are open for
business in the U.A.E.) prior to the date on which the next payment is due.

Minimum Balance
The Bank shall have the right to require that the Customer maintains a minimum balance in each type of account as may be determined by the Bank from time to time. Failure to maintain
such balance may subject the Customer to account maintenance fees at the rates determined by the Bank from time to time and as approved by the Fatwa and Sharia Supervision Board.

Disclosure

The Bank may disclose to the competent authorities in the U.A.E. such Information both verbally and/or in writing on the accounts of the Customer as and when required without any notice
or reference to the Customer. Further, the Bank may also disclose details relating to the Customer or information on the accounts of the Customer to the Bank’s third party service providers
within or outside the U.A.E. The Bank may use any information of the Customer to recover monies owing to it by the Customer and may disclose such information to its agents for such
purpose.

Records
The Bank shall be under no obligation to maintain its commercial books, documents, correspondence, or any other records pertaining to the account of the Customer for a period of more
than five years immediately commencing from the date of the relevant transaction. The Bank may store its records and data relating to the Customer within or outside the U.A.E.

Liability
Neither the Bank nor any of its directors, officers, employees, attorneys or agents shall be liable to the Customer for any action or omission by it or them under or in connection with the
Customer’s accounts, unless such action or omission is proved to be in the nature of gross negligence or wilful misconduct of the Bank.



